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FREE VENUE FINDING MEETINGS INDUSTRY ASSOCIATION
Recommended Venues Scheme 2008 / 2009

Introduction

The Venue Team is part of Hotel Stay UK Ltd. The FREE venue finding service is used by
hundreds of companies in the UK and Europe to source venues Worldwide.
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Our team'’s high level of product knowledge allows us to achieve high levels of service and our
detailed full colour proposals generate exceptional conversions from enquiry to event fulfilment.

Our impressive client list, including organisations such as 02, MTV, First Group and Pepsi are all
provided with at least four options, two of which will be subscribed recommended venues.

The scheme

The Recommended Venues scheme has been in operation for a number of years and has proven
very popular with our customers thanks to its prominent position on our website. The financial
year 2006-2007 saw the Venue Team book over £4.8m worth of conferences and events within
the UK, of which, 57% were booked with recommended venues signed up to our scheme. In
addition, over 70% of visitors to our website also visited the Recommended Venues section.
Sign-up now to be part of this success and the chance to advertise to over 50,000 visitors of our
website per annum!

We are frequently looking for ways to improve our service to both our customers and venue
partners and thus have recently refreshed the scheme. The new scheme incorporates more
venue information and the option to scale the detail of information available for our customers to
see (selected from three different options and additional upgrade options.)

What's included as part of recommended venue positi oning?

Personalised web page with sales text on your venue (500 — 1500 words)

Images of your venue

Capacity charts

Priority over other venues when providing suitable options to the client (average of 4
options provided per proposal, 2 of which will be recommended venues)

Inclusion in our newsletters and special offers (optional)

Client comments (optional)

Personal venue reviews by a member of our team (optional)

The Cost...
The cost of joining our recommended venues scheme is as follows:

A 2% increase on standard agency commission (e.g. up from 8% to 10%) on Venue
bookings only.
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Recommended Venue page layout
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home

accommodation training conferences meetings team building events

|[||| Copthorne Hotel And Resort, Effingham
Park, London

COPTHORNE

HOTEL AND RESORT
SN RO SATHCE The Copthorne Hotel & Resort Effingham Park London

Gatwick is a four star hotel located in the village of
Copthorne on the Sussex border within minutes of the M23.
Set in 40 acres of lush parkland, it boasts of 122 guest
rooms enjoying views of the golf course and surrounding
parkland, with 15 meeting rooms that can cater for up to
650 delegates, and extensive complimentary parking for 600
cars. The hotel also offers an elegant dining option serving
exquisite food and fine wine and an informal dining option,
offering extensive bar menu and drinks.

All 122 guest rooms overlook the garden or golf course with
en-suite bathroom, tea & coffee making facilities, colour TV
with movie, satellite channels, radio and Internet facilities,
direct dial telephone trouser press, hair dryers and 24 hour
room service. As well as 108 rooms dedicated to
non-smokers.

The hotels extensive grounds can be used for team building

E-Newsletter advertising
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Copthorne Effingham Park Hotel
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Recommended Venues Scheme 2008 / 2009

How is it promoted? ...

Sponsored links on major sites including search engines such as Google, Yahoo and
MSN.

Direct marketing to conference and event organisers for specific companies
E-newsletters and promotional posters sent to clients on a regular basis
Full colour proposals with venue details and images
Entry for recommended venues into proposals
A large proportion of the costs are used for marketing purposes to increase traffic to the website

www.venueteam.co.uk through sponsored links and website optimisation. Other costs include
the time taken to create your page(s).

The venue(s) you wish to advertise on our website will be identified under the following regions,
venue types and event types:

Regions Venue Type
Scotland Bars / Clubs
North East Castles / Halls
North West Christmas Party Venues
Yorks & Humber Conference / Training Venues
East Midlands Exhibition Venues
West Midlands Hotels
East Anglia Large Venues
London Sporting Venues
South East Summer Party Venues
South West Unusual Venues
Wales

Complete the order form on the following page. The return of your contract begins the 12 month
contract for the Recommended Venue scheme. Please ensure you provide all relevant
information to ensure there are no delays when making your site live.

Useful Numbers / email addresses:

Tony Burder — Venue Relationship Manager
Tel: 08445 007 138

Fax: 08445 857 007

Email: help@venueteam.co.uk
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Part of HotelStayUK Limited

Registered address: 2 Evans Wharf, Hemel Hempstead, Herts, HP3 9WU

Tel: 08445 007 138 Fax: 08445 857 007

Recommended Venue Scheme — Order Form

Please complete the following detailing your venue details and fax back to:

08445 857 007

| authorise that the following order has been placed with the Venue Team for the following

venue(s):

(attach further sheet if necessary)

This is an ongoing agreement until you tell us otherwise.

Venue / Company Name :

Postal Address :

Post
Code:

Tel :

Fax:

Email :

What county is your venue based in?
(select one option only)

Scotland

North East
North West
Yorks & Humber
East Midlands
West Midlands
East Anglia
London

South East
South West
Wales

Authorised signature:

Name (block capitals): ...,

Position:

Date:

What type of venue is it?
(feel free to select multiple options)

Bar / Club

Castle / Hall

Christmas Party Venue
Conference / Training Venue
Exhibition Venue

Hotel

Large venue

Sporting Venue

Summer Party Venue
Unusual Venue

Thank you for your time and we look forward to work ing with you in 2008 / 2009!
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Recommended Venues Scheme 2008 / 2009
Notes

Please complete the order form on the previous page (pg 5), then use the following checklist to
ensure the process of getting your venue onto our site as soon as possible.

Important Information you need to supply to us on ¢ ompletion of the order form is detailed
below:
Editorial copy (Under 1500 Words)
Images (low-resolution suitable for a website)
Capacity charts (if applicable)
Advertising image for our homepage  (you may feed that a picture of your venue may
be suitable. Please contact Jamie Strachan in the IT department on 08445 007 138 for

exact requirements of this service.) — If applicable

Special offer advertisements  (if applicable; please send quarterly [January, April,
August, December])

Any additional requirements  (we will contact you should we need any further
information e.g. to arrange an appointment for our team member to visit you)

Please send all information by emailto  venues@venueteam.co.uk

Should you have any queries, please contact Tony Bu  rder (Venue Relationship Manager)
on 08445 007 138
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